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System CPCex

Screen CPCex Portal Login

Desc. Select “(Old)Partners(B2B)” and

① Select “(Old)Partners(B2B)”.

② Login in CPCex as a (Olde) 
B2B Business Partner.
→ After logging in as a B2B 

Business Partner, you will be 
redirected to the CIAM 
conversion registration page 
after MFA and PC authentication.

※ When converting, your 
existing CPCex user account will 
be synchronized to maintain the 
same user experience as before.

□ Conversion Registration 
Period: August 31, 2025 -
November 31, 2025
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①
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System CIAM

Screen Self Registration > Create User

Desc. Enter country information, email address, and check for duplicates

① In the “Business Location” 
field, select the country of your 
company, not your nationality.

② The “Business Email" field 
will automatically fill in your 
current email address.

※ If you enter an account that is 
already registered, the following 
message will appear and you 
will not be able to proceed.

→ In this case, please contact 
the Service Desk 
(cpchelpdesk@samsung.com).

(Your login ID is duplicated. If 
you are a CIAM user, please 
click the "Next" button to 
proceed to the login page.)

③ When registering as a user, 
you must consent to providing 
your email address.

①

②

③
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System CIAM

Screen Self Registration > Create User > Email Verification

Desc. eMail validation by receipt OTP

① Enter the verification 
code(OTP) you received via 
email in the verification code 
field. The code will expire 10 
minutes after receiving it.

If you wish to receive it again,
② Click [Resend] to resend the 
email.
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①

②
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System CIAM

Screen Self Registration > Create User > Company Information

Desc. Company information entry and company search details screen

(Items marked with an * are 
required.)

①, ②, and ③ are automatically 
filled in based on the company 
code from Transfer registration 
received.
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①

②
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System CIAM

Screen Self Registration > Create User > User Information

Desc. Entering User information

① Enter the user's information.

①
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System CIAM

Screen Self Registration > Create User > Consent

Desc. Terms and Conditions Agreement Guide

① You can agree to all terms 
and conditions at once.

② Individual Agreement Guide
• Samsung Business Partner 

Terms of Use: This section 
requires you to review and 
agree to the "Samsung 
Business Partner System 
Terms of Use.“

• [Channel Name] Terms of 
Use: This section requires 
you to review and agree to 
the "Channel-Specific Terms 
of Use.“

• Samsung Business Partner 
Privacy Policy: This section 
requires you to review and 
agree to the "Samsung 
Business Partner System 
Privacy Policy.“

• [Channel Name] Privacy 
Policy: This section requires 
you to review and agree to 
the "Channel-Specific Privacy 
Policy."

• Marketing Consent: This 
section requires you to 
review and agree to the 
"Marketing Consent Policy."

①

②
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System CIAM

Screen Self Registration > Create User > MFA

Desc. MFA (Samsung SingleID) Guide

① If biometric authentication is 
required for a channel, proceed 
with [Biometric Method].

② If biometric authentication is 
not required for a channel, 
proceed with selecting [All(SMS, 
OTP, Bio)].
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System CIAM

Screen Self Registration > Create User > MFA

Desc. Transfer Registration Complete
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System CPCex

Screen CPCex Portal Login

Desc. Login after Transfer Registration

If you've converted to a new 
account, you can use it 
immediately without 
administrator approval. After 
Transfer registration, you'll be 
automatically redirected to the 
CPCex Portal.

① Select 
“(New)Biz.Partner/Affiliated"

② Click “[Login to CPCex]" to 
be taken to the Samsung 
Business Account Login page. 
Upon logging in, you'll be taken 
to the CPCex Main page.

①

②
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